Product Warranty

This warranty extends to the original purchaser and the purchaser's heirs or assignees. This warranty becomes effective
on the date when the terms and conditions have been met between the purchaser and Rudez Granite & Bronze.
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We hereby certify that the memorial you purchased from Rudez Granite & Bronze was fabricated from the
finest quality natural granite and/or true memorial bronze.

We guarantee that the memorial you purchased is free from defects that would render it unsuitable for its
purposes and that it will not check, crack or disintegrate.

We guarantee that any bronze used is cast by one of the world’s finest foundries and that all letters,
numerals or ornamentation are hand chased and highlighted.

Should any part or parts of the product covered by this warranty ever prove to be defective in either
material or workmanship, we will replace them free of all expense to the purchaser or their heirs. Such
replacement and all related costs will be borne by Rudez Granite & Bronze. This warranty in no way
authorizes the party seeking warranty coverage to incur any expense toward replacement or related
cost without prior written consent from Rudez Granite & Bronze. In the event of a defect in the Rudez
Granite & Bronze memorial, a claim, in writing, must be made to Rudez Granite & Bronze.

We further warrant that any replacement will be of a color and grade of granite or bronze nearly identical
as possible to the original Rudez Granite & Bronze memorial. Since granite is a natural stone, we cannot
guarantee that the original color will always be available. If necessary, Rudez Granite & Bronze reserves
the right to replace the entire memorial with a granite sold by the company at the time when this warranty
may be honored which is comparable in all other aspects of quality and workmanship as the original.

We regret that Rudez Granite & Bronze cannot be responsible for damage or staining resulting from
neglect or gross negligence, moving equipment, vandalism, unusual environmental or atmospheric
conditions, or natural disasters. It is assumed that reasonable cleaning and maintenance will be
performed on this memorial.



